What do I do at 6 August 2018 if I have a safety check in progress with CV Check?
If you are a provider of primary maternity services with an application in progress with CV Check by 6
August 2018 (ie, on or before). Please contact the Ministry to provide evidence of this as soon as
possible. In this case we will allow extra time for your CV Check application to progress through the
process and will not end date claiming for you or will reverse end dating, effective from 6 August. This
means that if you are in progress with CV Check at 6 August 2018, you will be able to continue to
claim for primary maternity services provided between 6 August and 21 September 2018.
Those for whom we have not received evidence of a final check by 6 August 2018 will still receive the
first letter notifying them of the Ministry's intent to terminate their authorisation to claim at 21
September 2018. If the Ministry has not received evidence of a completed check by 21 September
2018, your authorisation to claim will be terminated. This allows 6 weeks to progress through the CV
Check process (from 6 August 2018, the latest possible date of application to CV Check).
If you receive the first letter notifying you of the Ministry's intent to terminate your authorisation to
claim and believe you have an application in progress with CV Check at 6 August 2018, you will need
to get in touch with the Ministry as soon as possible at dundedinaasupport@moh.govt.nz to provide
evidence. You should do this even if you believe you have previously been in touch with us, to ensure
that we have received appropriate evidence from you.
Note that CV Check cannot provide us the information directly as it is a third party that, for privacy
reasons, cannot share information with us on who is in progress with them. If you did not start your
application with the code relating to the Ministry of Health and check the box agreeing to share
information with us, we are not able to see your information, or know that you are in progress.
One way to provide evidence to us is by providing the Ministry with a copy of your invoice for your CV
Check application. You can do this by logging into your CV Check account and clicking through to
'Invoices' and 'View Invoice' to download and save the invoice. You can then send the invoice through
to dunedinaasupport@moh.govt.nz.
We can also accept screenshots of accounts that show the application is in progress, and the date
your check was ordered.
As noted above, the intention will still be to terminate authorisations to claim at 21 September 2018
for those who have not provided the Ministry with evidence of a completed safety check by this date.
Neither end dating, nor termination of authorisation to claim would prevent anyone from having the
ability to claim for services re-instated at a later date once a safety check has been completed (for
services delivered after the date of the issue of the safety check). Note, however, that if the
authorisation to claim has been terminated, they will need to go through an application process for a
new authorisation.

